
International,

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

RE: Legacy Long Distance International, Inc.
Docket 06-36
EB-06-TC-060 - Certification ofCPNI Filing - (10/05110)

Dear Ms. Dortch:

October 5, 2010
Via Overnight Delivery

Received &Inspected

nCT 072010

FCC Mail Room

Enclosed please find Legacy Long Distance International, Inc's., 2009 Annual Compliance
Certification of CPNI as required by section 64.2009(e) of the Commission's rules. A copy of this
filling was also e-mailedtoBestCopyandPrinting.Inc.tofcc@bcpiweb.com.

Any questions you may have regarding this filing may be directed to me at (800) 577-5534, ext., 219
or via e-mail torquinonesuv.golegacy.com.

Thank you for your assistance in this matter.

Sincerely,

12L (fJ-_~
Ruben Quinonescastro
Compliance Specialist

cc: Best Copy and Printing, Inc., fcc@bcpiweb.com

File: Legacy Long Distance International, inc. - FCC CPNI Annual Filling for 2009

10833 Valley View Street, Suite 150, Cypress, CA 90630 ~
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ANNUAL 47 C.F.R. § 64.2009(e) OFFICER'S CERTIFICATION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB Docket 06-36

Annual 64.2009(e) CPNI certification for 2009
Date filed: October 5, 2010
Name of company(s) covered by this certification:
Legacy Long Distance Internationa), Inc.
Form 499 Filer 10: 817998
Name of signatory: Curtis A. Brown
Title of signatory: President, CEO, Treasurer

Received &Inspected

OCT 072010

FCC Mail Room

I, Curtis A. Brown, certifY that I am an officer of the company named above, and acting as an
agent of the company, that I have personal knowledge that Legacy has established operating procedures
that are adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et
seq.

I herby certifY that, to the best of my knowledge, information and belief, Legacy's operating
procedures are adequate to ensure compliance with its CPNI obligations pursuant to Section 222 of the
Communications Act of 1934, as amended, and the Commission's rules found at 47 CFR subpart U.

Attached.to this certification as Exhibit A is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements set forth in section
64.2001 et seq. of the Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission) against data brokers in the past year.
If Affirmative: N/A

lD Is pODate ------'=--+----1-'------Signed ------:------"'.......,,--'---\,------t+.-T-------­
Curtis A. Brown,
Chairman, President,

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPN I.
If affirmative: N/A
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Exhibit A
Statement of CPNI Procedures and Compliance



"" .
Legacy Long Distance International, Inc.

STATEMENT OF CPNI PROCEDURES AND COMPLIANCE

Legacy Long Distance International, Inc. ("Legacy") operates as an operator service and competitive
local exchange provider with the majority of the company's services focused on operator assisted call
completion services for transient end users. Therefore, all of our services consist of casual traffic
provided outside of any subscribed service relationship, and Legacy does not obtain or retain any CPNI
that could be used for marketing purposes. Legacy does not use or permit access to CPNI to market any
telecommunications or non-telecommunications services. Legacy has trained its personnel not to use
CPNI for marketing purposes. Should Legacy elect to use CPNI in future marketing efforts, it will
follow the applicable rules set forth in 47 CFR Subpart U, including, if necessary, the institution of
operational procedures to en~ure that notification is provided and customer approval is obtained before
CPNI is used or disclosed.

Legacy has instituted training procedures and a corresponding disciplinary process to ensure that its
personnel understand ad comply with restrictions regarding the use and disclosure of, and access to,
CPNI. Requests for CPNI by law enforcement agencies are only granted if a subpoena is provided or if
the customer provides written permission.

Although Legacy never has had an instance where CPNI was disclosed or provided to third parties, or
where third parties were allowed access to CPNI, it still has procedures in place to track these instances,
and notify the appropriate agencies, should they occur. Legacy has processes in place to safeguard the
call detail information from improper use or disclosure by employees; and to discover and protect against
attempts by third parties to gain unauthorized access to these records. All call detail is stored in a
database that is protected; only authorized Legacy personnel have access to the database. It is not
accessible by anyone outside the company.

When a customer calls to discuss their account, requesting access to CPNI, the company requires
verification of at least three (3) identifying pieces of informatioll to ensure the company is discussing the
account with an authorized individual.


